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PERFORMANCE MEASUREMENT TRACKING March 1998
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PERFORMANCE MEASUREMENT TRACKING

March 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING March 1998
Provisioning (POTS) St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING March 1998
Provisioning (POTS) St. Louis
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PERFORMANCE MEASUREMENT TRACKING March 1998
Provisioning (POTS) St. Louis
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PERFORMANCE MEASUREMENT TRACKING March 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING March 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance (POTS) St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

March 1998
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PERFORMANCE MEASUREMENT TRACKING March 1998

St. Louls
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PERFORMANCE MEASUREMENT TRACKING March 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING March 1998
St. Louls
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

March 1998
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PERFORMANCE MEASUREMENT TRACKING March 1998
Maintenance - Spacials (Resale) St, Louis
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance - Specials (Resale) St, Louis
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PERFORMANCE MEASUREMENT TRACKING March 1998
Maintenance - Unbundied Network E{ements (UNE) St. Louls
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PERFORMANCE MEASUREMENT TRACKING March 1998
Maintenance - Unbundled Network Elements (UNE) St. Louls
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PERFORMANCE MEASUREMENT TRACKING March 1998
Maintenance - Unbundled Network Elements (UNE) St. Louls
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PERFORMANCE MEASUREMENT TRACKING March 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998
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97 97 97 97 97 98 98 98

100.0%

80.0%

60.0%

40.0%

20.0%

- ----Swer
——— All CLECs

0.0%

Jun- Jul-

Aug- Sep- Oct-

Nov- Dec- Jan- Feb- Mar-

97 97 97 97 87 97 97 98 88 g8

Paroent installations Completed Within 3 Days - No Field Work o

% insteil

Qg

Avg. All CLECs
% Install
in 3 Days

n/a
n/a

98.07%
97.33%
97.62%
87.78%
97.62%
97.76%
95.21%

o8.84%
100.00% |
100.00% E
98.76% b
98.87% b
99.17% [
96.70%

87.18%

97.16% |
95.45%

% Install
in 3 Days

Avg. All CLECs
% Install
in 3 Days

n/a

na
92.90%
94.49%
95.90%
94.65%
93.54%
91.26%
93.44%
90.99%

12 Mo, Total

Smssraonsens

86.96%
42.77%
92.00%
31.43% |
57.23%
81.65%
70.53% |
65.25%

8.98

580533 R 4SS R ST E

80.0%

~—&—All CLECs

Jun- Juk-
97

120.0%

Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar-
97 97 97 97 97 48 98 88

100.0% 4
L
80.0%
60.0%
40.0% 1

20.0%

0.0%

-~—-— All CLECs

Jun-
97

Jul-
97

Aug- Sep- Oct-
97 97 97

Dec- Jan-
97 98

Nov-
97

Feb-
98

Mar-
98

XSRS A SN 4535
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998
Oklahoma

Avg. All CLECs

Percent SWBT Caused Missed Due Dates
Residence e

% Missed
Dus Dates

6.85%
7.25%
6387%
7.16%
7.46%
8.47%
6.99%
10.02%

2.0%

0.0% +

—&——All CLECs

Jun- Jul-

97 87 87 97 97

Dus Dates

Avg. All CLECs 8.0%

Aug- Sep- Oct-

Nov-

97

% Missed

Due Dates 7.0% 1

na

n/a
5.16%
6.51%
5.82%
6.13%
5.52%
5.88%
5.88%
6.74%
6.68%
5.28%

6.0%

5.0%

4.0%

30%

2.0% 1

1.0%

0.0% <

== All CLECs

Jun- Jul-97 Aug- Sep- Oct-

97 97 97

Residence

SwsT
% Missed
Dus Dates

Avg. All CLECs

Nov-
97

Dec-  Jan-

97

98

Fab-
98

Mar-
98

% Missed
Due Dates

0.03%
0.03%
0.03%
0.04%
0.05%
0.05%
0.04%

M o CRRDOPIDON
0.07%

0.00%
0.00% f
0.00%
0.20%
0.07% f
0.16% [
0.03% |
0.08% |

0.1%

0.0%

~=p—Al| CLECs

0.06% £

Jun- Jul-97 Aug- Sep- Oct-
97 97

0.04%

Nov-
97

Oec-  Jan-

7

98

Feb-
98

% Missed
Due Dates

041%
0.40%
0.85%
0.19%
0.22%
0.37%
0.54%
0.18%
0.48%

Jun- Jul-87 Aug- Sep- Oct-

87 97 .97

271 - Page 13
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Dec-  Jan-
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Feb-
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Mar-
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PERFORMANCE MEASUREMENT TRACKING March 1988

Provisioning (POTS) Oklahoma

issed Due Detes Due to Lack of Facilities

S O R AN SRS 55 54 RS SIS

Avg. All CLECs

% Missed % Missed

Due Dates Due Dates
nla 7.0%
na

8.0%

6.0% 4
5.0% 4
4.0% 1 et All CLECs

3.0%
20% 1

1.0% 4

0.0% Y + + ~+—

Jun- Jul-87 Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar.
97 97 87 97 97 97 68 98 98

SWBT Avg. All CLECs 6.0%
% Missed % Missed |1

Due Dates Due Dates 5.0% 4

4.0% JF’

3.0%
1

2.0% 4

1.0% 1

0.0% —————a

Jun- Jul-B7 Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar-
s 97 97 §7 g7 97 98 98 88

Avg. All CLECs g
% Missed % Missed
Due Dates Due Dates 12.0%

10.0% 4

8.0%

6on ~—&~— All CLECs
4.0% {

2.0% |

0.0% & & \ -t

Jun- Jui-97 Aug- Sep- Oct- Nov- Dsc- Jan- Feb-
97 97 97 97 97 98 98

Avg. All CLECs | 120.0%
% Missed % Missed
Dus Dales Due Dates

100.0%

80.0%
12.23%

1.419 |
21.41% 50.0% SWBT

8.08% ~——All CLECs
10.28%

11.24%

591% R
595% oo% f 20.0%

40.0% |

0.0%

Jun- Jul- Aug- Sep- Oct- Nov- Dec- Jan Feb- Mar-
97 97 97 97 97 97 97 98 98 98
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